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The Data Entry Dilemma

The Data Entry profile is unique in that it requires a combination of strong data
processing ability, tolerance for repetition, stable personality characteristics, and a high
degree of conscientiousness. Many Data Entry positions experience high turnover due
to poor technical skills or poor overall job fit. Common frustrations experienced by

Data Entry managers include:

° High turnover, absenteeism, tardiness

° Quotas unmet due to poor work ethic and slow processing ability

° Candidates with very fast processing time but many errors

° Negative attitudes and conflict among employee

Our Solution

Select Assessment for Data Entry is the
data driven cousin of Select Assessment
for Customer Service. It is the only fully
web-based, Data Entry assessment that
covers both technical competence and
key personality characteristics. Just as
Russell Consulting International has
simplified the hiring process for
Customer Service Associates, we have
also made it easy to assess and identify
your next Data Entry team members.

There are several sections to this
assessment and each section is timed.
Candidates sit in a proctored test
environment and engage in activities
presented to them via a computer. Select
Assessment for Data Entry is appropriate
for positions in which conscientiousness,
numeric and alphanumeric data entry,
data processing, and quality focus skills
are required. It is most appropriate for
assessing the following types of
positions:

o Data-Entry Positions

o Claims Processor Positions
° Mail Room Operators

° Payroll Clerks

o Module Processors

o Expeditor Positions

The Select Assessment for Data Entry
can also be used for development of

incumbents, either as a stand-alone or
paired with an Assessment of Perception
(360°). A separate Developmental
Report can be generated through
SelecTrak.

There are eight competencies assessed in
the Select Assessment for Data Entry.

o Interpersonal Skills

. Ownership

° Quality Focus

° Problem Solving

° Processing Speed

° Data Entry — Numeric Accuracy

o Data Entry — Alphanumeric
Accuracy

o Data Entry — Total

The assessment also contains an
aggregate measure of several of the
competencies listed above. This
aggregate scale is known as the “Risk
Reliability Index.”

The “Risk Reliability Index” provides
information about a candidate’s
propensity toward engaging in behaviours
that may lead to negative consequences to
the self or others. This scale includes a
number of self-report items that, when
combined into a single scale, are related
to responsible work behaviour,
attendance/ punctuality, and
organisational commitment.

To learn more about Russell Consulting International and our products and services, contact us
at +61 3 9696 3166. Or visit us on the Web at www.russellconsulting.com.au. Russell
Consulting International is licensed to market, sell, and implement Select International, Inc.
USA products and services in Australia & Asia Pacific.
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The Assessment Looks Like the Job

Candidates are asked to perform a variety of numeric and alphanumeric data entry tasks
designed to replicate typical job activities. In addition, they are evaluated on key
personality and job fit competencies to ensure that they have the appropriate work ethic
and job fit characteristics. The resulting profile ensures that you hire candidates who
have both the ability and desire to perform the job.
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instructions Urban Livin

It's time to renew!!

Thank you for your subscription to Urhan Living. We hope you have enjoyed receiving
our magazine far the past year. This is almost your last issue. If you would like to
continug receiving Urhan Living, please send your payment in with this notice.
Hame:  Jefirey Richman
Address: 2017 Harden Diive
Lity: sestte State: we Tipeode: ssies
Aceount Number: 1oingzen7
| would like to continue receiving Urhan Living for:
I & manths ($8.95) ¥ 12 months ($16.75) I 18 manths (§24.50) [ 24 months {$32.95)
Please send your paymentto: [ Urban Living

P.0. Box 062

Naw York, NY 10077

Account Number:  [10JN523D7 |

First Name: JEFFREY

Last Name: RICHMAN |

Customer Address: [201 7HARDEN DRIVE

City: SEATTLE | State: [wh| ZipCode: [3166]

Payment Amount:  |$16.75

Press Enter Koy to Advance
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